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AETV-BN-EN
                                                                                                        15 August 2003

MEMORANDUM FOR SEE DISTRIBUTION

SUBJECT: BDE Policy #3--Equal Opportunity (EO) Complaint Procedures

1.  References.

     a.  AR 600-20, Army Command Policy, 13 May 2002.

b.   USAREUR Policy Letter # 27, Equal Opportunity, 4 May 03.

     c.  1ID Policy Letter # 3, EO and Sexual Harassment Complaint Procedures, 6 June 2003. 

     d.  1ID Reg 600-21, Human Relations and Equal Opportunity (HREO) Programs, 15 May 2002.  

2.  It is the right of every soldier, and their family members, and DA civilians to present complaints to the chain of command without fear of intimidation, reprisal, or harassment.

3.  Individuals have the responsibility to attempt to resolve a complaint by first informing the alleged offender that the unwanted offensive behavior must stop (this may not always be plausible.) If the behavior continues, advise the command pertaining to the specifics of the sexual harassment or discrimination complaint and provide the command an opportunity to take appropriate actions. Submit only legitimate complaints and exercise caution against unfounded or reckless charges.

4.  There are two types of Equal Opportunity Complaints. They are formal and informal complaints.

a.  Formal complaints require specific actions, are subject to timelines and require 

documentation. IAW AR 600-20, a formal complaint must be submitted in writing on a DA Form 7279-R accompanied by a sworn statement. The complainant will identify the alleged concern; provide names of parties involved and witnesses, describe the incident, the date(s) of occurrence(s), and state the EO basis of the complaint, (race, color, religion, gender, and national origin).  Soldiers and family members have 60 calendar days from the date of the alleged incident in which to file a formal complaint. The complainant should file his/her complaint with the commander at the lowest echelon of command at which the complainant may be assured of receiving a thorough, expeditious, and unbiased investigation of the allegations.  The commander will provide periodic feedback throughout the process, to the complainant and the alleged perpetrator. IAW AR 600-20, the commander shall provide written feedback to the complainant not later than the 14th calendar day after receiving the complaint and then provide updates every 14-calendar day until final resolution. The commander shall also provide written feedback to the alleged perpetrator on the outcome of the investigation and subsequent actions to be taken by the chain of command.

b.  An informal complaint is any complaint that a soldier or family member does not

wish to file in writing. In attempting to solve the problem at the lowest possible level, it may not be necessary to involve the commander in the resolution of such informal complaints. The individual, another unit member, or a person in the complainants’ chain of command may resolve the complaint. Typically, informal complaints are those issues that can be resolved through discussion, problem identification, and clarification of the issues. Informal complaints are not subject to time suspense nor are they reportable. However, I firmly believe informal complaints are no less important than formal complaints. The goal is to stop the unwanted offensive behavior. When looking into an informal complaint, I want commanders to keep the complainant informed of what is going on.

5.  Although the processing of Equal Opportunity complaints through the chain of command is strongly encouraged, it is not the only channel available. Alternative agencies such as higher echelon in the chain of command, Equal Opportunity Advisor, Chaplain, Inspector General, Provost Marshall/CID, Medical Agencies, Staff Judge Advocate, and Housing Referral are but a few agencies that can be used.

6. The complaint system is a program for soldiers and family members. Regardless of which agency receives the complaint, action to resolve the issue remains the responsibility of the chain of command. Soldiers, DA civilians, and family members are encouraged to report violations of sexual harassment or discrimination to their chain of command.

7.  For additional information on discrimination, sexual harassment, complaint procedures, or any Equal Opportunity matters, contact your unit Equal Opportunity Representative.
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