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Please note that this Information Paper only provides basic information and is not intended to serve as a substitute for personal consultations with a Legal Assistance Attorney.
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I.  INTRODUCTION
A.  A word on the historical background
a.  Until 1995, the German Federal Postal Service ("Deutsche Bundespost") was a governmental agency.  For over 100 years the Department of Postal Service had a monopoly on all postal and telecommunication services within Germany.  Its employees enjoyed all the privileges of civil servants ("Beamte").  This long tradition was abruptly abolished in 1995.

b.  On January 1, 1995 the "Bundespost" was privatized and, therefore, split up into three separate entities: The German Postal Service Corp. ("Deutsche Post AG"), the German Postal Bank Corp. ("Deutsche Postbank AG") and the German Telekom Corp. ("Deutsche Telekom AG").  And on January 1, 1998 all telecommunication monopolies and most of the postal monopolies were abolished.  In Germany, telecommunication and mail services are provided by a variety of different companies since.

c.  Following the privatization, the German Postal Service Corp. bought the German Postal Bank Corp. and that is why you still can pay bills at the Postal Bank in the Post Office.  The German Telekom Corp. founded the D1 Mobile Phone Co. and the T-Online Internet Provider Corp.

B.  A word on special "0"-prefix area codes
a.  There are five special "0"-prefix area codes to be aware of.  These include:

(1) 0800: the German toll-free 1-800 number
,

(2) 0180_:

a. followed by the number 1, 2 or 3 will give you city/ local call rates although you may be calling to the other end of Germany

b. followed by the number 4 or 5 gives you slightly increased rates

(3) 0190_: extremely high rates ("rip off number")
,

(4) 0700: this prefix followed by an 8-digit number or 8 letter word.  Special rates apply.  Yet, it allows you to be reached on your regular phone or cellular phone under the same number.

(5) 017_ or 016_ or 015_: you are making a call to a cellular phone and, therefore, paying the (more expensive) cellular phone rates although you may be calling from a regular phone!  NOTE, you can no longer tell to which cellular phone system the call goes because customers may keep their numbers when they switch cellular phone providers.

b.  Only few companies offer a discount to frequently called numbers ("friends & family" rate).  Anyway, calls to the USA are best made by using a call back service.

II.  REGULAR PHONES
A.  Telephone rates
a.  Telephone prices are calculated on units; how many units used depends on the

(1) duration of your call,

(2) area you call

(3) time of day you call

(4) number you call, and

(5) the long distance carrier you use.

b.  The longer the call lasts the more units are used.  Some phone companies (but not cellular phone companies!) use a five calling area system.  Yet, most companies do not differentiate that much but use only a two or three calling area system.  Please ask your phone company for its applicable calling system.  The five calling area system distinguishes between:

(1) local calls ("City"),

(2) calls within 50 km of where you make the call ("Region 50", "R50"),

(3) calls within 200 km of where you make the call ("Region 200","R200"),

(4) calls to an area more than 200 km away from where you make the call but within Germany ("Region fern"), and

(5) calls outside Germany ("Weltweit").

c.  Yet, one also has to take the measured unit system into consideration.  Only a short measured unit guarantees that the caller just pays the actual time the call lasted, e.g., where the measured unit system disregards single seconds because it is based on a 60 seconds system a 1 min. and 1 sec. call will be treated and, therefore, billed as a 2 min. call.  Most companies currently use the 60-second billing unit system in connection with a 1 sec system for the first 10 seconds of the call.  That only benefits callers making brief calls (less than 10 sec.).

d.  During a 24-hour day there are different calling times with different rates.  The most evaluated structure consists of six standard rates:

(1) 02:00 a.m. to 05:00 a.m.

(2) 05:00 a.m. to 09:00 a.m.

(3) 09:00 a.m. to 12:00 p.m.

(4) 12:00 p.m. to 06:00 p.m.

(5) 06:00 p.m. to 09:00 p.m.

(6) 09:00 p.m. to 02:00 a.m.

Yet, most telephone companies do not differentiate that much but offer two or three rates only.  Just remember that the rates fluctuate from one company to another.  There is a real battle going on.  One company's calling time at the lowest rate, might cost with another company twice as much during the same time because that company offers its lowest rate at another calling time.  Please ask your phone company for its applicable rates.

e.  On weekends and German federal holidays special discount rates might be available, depending on your phone company.  On the one hand some phone companies even offer a special discount if your monthly bill exceeds a certain amount, while on the other hand some of these companies also impose some kind of "penalty fine" should your phone bill drop below a fixed monthly minimum amount.  Therefore, you should not only rely on the advantages advertised but also ask about what happens if you do not use your phone because you are deployed or on holiday.  What happens if you want to change your phone company?  It is advisable to get all assurances and statements in writing because verbal guarantees are almost impossible to prove afterwards.  Under no circumstances should you pick a phone company without asking for its applicable rates.  Try to get everything in writing or ask your Legal Assistance Office up front for advice before you sign anything.  You may also compare it with the rates of its competitors.  The best way to go about this is to ask yourself at what time of the day and where to am I going to make the most calls?

f.  The new long-distance carriers do not have to meet today's technical standards.  They are specifically allowed to offer inferior speech or listening quality in their net provided the consumer is informed about this up front.  However, their billing practices and other services are held to the same (high) standards of all other competitors.

B.  How to sign up with a phone company
a.  Contact your local German Telekom company and find out whether you can use your American phone (generally yes), otherwise buy a new phone at AAFES or any other supermarket.  The German Telekom sells phones, too, but often does not have the lowest prices.  Do not rent or lease a phone and be careful about signing a maintenance contract because these contracts cannot be cancelled easily.

b.  Most local calls still will be routed through the German Telekom.  However, a different carrier (permanently or on a call by call basis) may be used for all other calls.  Yet, you should only sign up with one of these carriers permanently if you are going to use that carrier only or at least for most of your calls.  Instead the so-called "call-by-call" service allows you to use the same carrier over and over again on a call-by-call basis or choose a different carrier every time you make a call, depending on whichever carrier has the best offer with respect to the applicable calling time and rate ("call-by-call" service).  Some companies even advertise devices that automatically choose the phone company with the lowest rate on a call-by-call basis.  In 2003 “call-by-call” services shall become more widespread for local calls, too.

c.  In order to use the services of another carrier, some carriers require you have to register first while others don't.  It is done by simply calling the carrier's service line and asking for the application form (either the permanent one or the call-by-call one).  After a financial background check, the carrier will approve or deny your application.

d.  When a carrier is chosen on a permanent basis, you continue to use your phone like you used to.  There are neither special access numbers nor a change of your phone number.  From now on, you will receive a monthly bill from the German Telekom for the local calls you made and a monthly bill from your permanent long-distance carrier regarding all other calls you made during that month.

e.  If you decide to use only the "Call-by-call" system, you have to dial an access number first before you enter the area code and the number of the person you would like to call.  The access number will be either accessible right away where there is no prior registration requirement or be provided to you once your application is approved.  From now on you will receive a monthly bill from the Telekom as usual and a separate bill from all other long-distance carriers that you had used during the past month.  In order to use the call-by-call system, just dial: Access Number + Area Code + Number.

C.  The telephone bill
a.  It is advisable to have your phone company block access to certain numbers, e.g., 0190 numbers, because the 0190-ripp off numbers are very expensive and you cannot deny payment on the basis that you did not make that call.  There will be a one time fee of €7.74 for the block
.

b.  The German Telekom's monthly telephone bill for its “T-Net standard” tariff consists of a basic fee, currently €13.33 (€11.49 + 16% VAT
) for 30 days (1 month) and an amount for units used.  There is a one time set-up fee of at least €51.57 for a new line and €25.78 for an already existing line, which is carried over to the new user.  If you have rented a phone, entered into a phone service contract or activated specific features, additional fees are charged.  Should you have used the services of any other phone company during the past month, then that company will send you a separate bill.  Some of these new carriers demand a basic fee while others do not.  Please inform yourself up front about these requirements once you get registered (see above).

c.  Itemized bills are available upon request at no extra cost to you.  Yet, the last three digits of each number dialed do not appear on the itemized bill, unless you specifically request it and waive the privacy data protection.  Furthermore, all information is deleted as soon as the bill is sent out, unless you opt for an 80-day electronic storage of all data (§ 6 para. 2 No. 2 TDDSG, Teledienstedatenschutzgesetz, Telecommunication Data Protection Act).  The "amount due" in the telephone bill must be remitted to the specified invoice account no later than 10 days after its receipt.  NOTE: unpaid past bills may not appear on next month's bill but be enforced separately.  Therefore, be prepared to receive two or more bills from the Telekom, if you failed to pay a bill.  While in the original phone bill Telekom will collect almost all phone charges, even those of most of their competitors, the Telekom reminder will only include the actual Telekom fee portion of the original bill.  All other phone companies will have to send separate reminders.  Furthermore, Telekom will first settle their bill and then forward any balance to the other phone companies.  Consequently, if an original phone bill is not paid in full, you will have a problem figure out the origin of the balance on any reminders that follow.

d.  The deadline for objecting to a bill is 6 weeks after its receipt.  The burden of proof is usually on the customer.  Therefore, it is in the customer's interest to have an itemized bill and to have the numbers dialed electronically saved.  Where no payment is made, and if the arrears are unreasonably high, the phone company may refuse to provide further service.  However, installment payments may be negotiated.

e.  Touch-tone telephones are state-of-the-art technology.  The German Telekom replaced its (very) old telephone net by the new so-called ISDN-net.  Only the ISDN-net makes it possible to have itemized bills, 3-party calls, caller interruption, call forwarding, etc. .... and of course, each special service will have its special extra rate!

f.  All customers are strongly advised to keep all their telephone bills and their receipts for at least 3 years.  You should put them in a box by date, labeled “German phone bill & receipts”.  Occasionally problems arise just when the soldiers is about to PCS or shortly after the soldier PCS’d an American collecting agency will contact him/her about a German phone bill.  You should then be able to present the bill and – even more important – the receipt that that bill was paid.

D.  Termination of service & "tricky" automatic renewal provisions
a.  The termination period depends on the phone contract.  The “T-Net standard” contract of the German Telecom merely requires a minimum six workday termination period (Saturdays and Sundays are not "workdays"), while its “T-Net 100” and “T-Net Active Plus” tariff have a minimum contractual period of 3 months and continuously renewals itself for 3 months thereafter, until terminated.  However, the “T-Net 100” and “T-Net Active Plus” termination notices have to be given at least 1 month before the contracts are up for renewal.  If you use another (permanent!) carrier, please ask that company about its rules.

b.  If you leased a phone or signed a maintenance contract, such a contract cannot be terminated.  It is only possible to terminate the automatic renewal provision.  This has to be done at least 3 months before the contract is up for renewal!
  Any termination letter sent within the last three months of the contract period will not prevent the automatic contract renewal.  Termination attempts violating these rules may inevitably lead to claims for damages and the collection of all monthly basic fees due until the next ordinary termination period.  There is no exception clause for service members who PCS or ETS from Germany.

c.  Even if no service contract is signed, the German Telekom guarantees the proper function of its telephone equipment.  But if after submission of a complaint, it turns out that the source of that fault was not attributable to the German Telekom's technical equipment, the customer will be responsible for expenses incurred by the Telekom for such testing.  The German Telekom telephone net is one of the most reliable ones despite the aforementioned problems.  Therefore, please check your own equipment thoroughly before submitting a complaint to Telekom.  Frequently, complaints arise following attempts to connect American equipment (e.g., telephone, answering machine) to the German telephone network.  Such cases may require adaptation on equipment, such as a special switch for the German socket, especially if more than one apparatus is put in.

d.  Personnel deploying for extended periods should consider turning off their phones for up to 6 months ("Wunschsperre") instead of canceling the service outright.  Some phone companies offer this service.  The obvious advantages of a temporarily turn-off are that you keep your telephone number.  Depending on your phone company, a temporary turn-off should cost around € 25.00 and is usually limited to 6 months.

E.  Phone Codes
a.   Depending on your on phone and whether you have applied for the service or not, you may be able to activate special features on your phone that will make your life easier.  However, please do not forget that most of these services have their own special price, generally being much higher than the fess for a regular phone call.

b.  “43”-CALLER INTERRUPTION-“R”-“2”.  Caller interruption can be activated by entering “*43#” and deactivated by pressing “#43#”.  If you wish to accept a phone call while you are on the phone with someone else, you need to press “R”.  Furthermore, you need to press “2” after pressing “R” to keep the present caller in the waiting line, otherwise that call will be discontinued.  In order to switch between the two phone calls, you just need to press “R” and “2” again.   In order to end the conversation, you need to press “R” and then ”1”.  Thereafter, you will return to the person in the waiting line permanently.  You can also call someone else without ending the present phone call by entering “R” and then dialing the new number.

c.  “R”-“3”-THREE-PARTY-CALL.  Caller interruption needs to be activated.  For a three-party call you need to press “R” and then “3”.  You can also call someone else without ending the present phone call by entering “R” and then dialing the new number.  For a three-party call you also need to press “R” and “3” after you dialed the new number.


d.  “53”-DIRECT DIAL.  If you enter “*53*(phone number)#”, the phone will dial that number automatically within 5 sec unless another number is manually dialed.


e.  “37”-BUSY SIGNAL.  If the number you are calling is busy, you can arrange for an automatic call back within 45 min as soon as the number is no longer busy by entering “R” and then “*37#” to activate and “#37#” to deactivate that service.

III.  PUBLIC PHONES

Card phones have largely replaced the old coin phones.  Telephone cards (to be used at public phones) can be bought at every German Post Office or at certain gas stations.  These cards have a face value of either €10.00 or €25.00.  The cards are valid for 1 year unless the face value has been used up before.  If the one-year period is up and there is still some value on the card, you can have that amount transferred to a new card
.  The rates charged at public phones are higher than those for your private regular phone at home.

IV.  CELLULAR PHONES

A.  Basics
a.  SERVICE PROVIDERS.  In Germany, the cellular phone business is handled by numerous private companies, including the German Telekom (D1), Vodaphone (D2), E-Plus (E1) and O2.  As of July 25, 2002, Group 3G UTMS GmbH (Quam) no longer provides cell phone services.  Its products Quam now (prepaid) and Quam star (contract) are to be taken over by another competitor.

b.  Every cellular phone company has its own rules on telephone rates!  These rules and rates differ a lot, not only among the companies but also within the companies for every company offers a variety of different cellular phone cards and contracts.  It thus takes a thorough study to find out which - if any - company has an acceptable offer.  Note, that even though your phone comes with a card, the two items are legally separate property.  If your phone is stolen or destroyed, you are still obligated under the card contract to pay the bills and, therefore, you should ask for a replacement card or simply buy a new phone in which you put the old card.

c.  PHONE TARIFF.  Most cellular phone companies distinguish between four tariffs:

- prime time ("Hauptzeit"): usually all day long

- secondary time ("Nebenzeit"): usually in the evening until the next morning

- weekend ("Wochenende"): from Friday evening to Monday morning

- best friend's number

In addition to that, there are special services that come with special prices: Short Message Service (SMS), Multimedia Messaging Service (MMS), answering machine, etc.

d.  PHONE NET.  Cellular phone companies distinguish between three kinds of calls:

- calls within their own cellular net system

- calls to another cellular phone system

- calls to a regular phone net

In their advertisements, the cellular phone companies only advertise the lowest rate (i.e., the rate for a call from the companies' cellular phone to another cellular phone of the same company).  Calls to any other phone may cost more than four(!) times as much.  Note, if someone calls you on your cellular phone from a regular phone, that person will have to pay the higher rates for that call.  Since some of the regular phone companies also provide cellular phone services, these companies lower the high price a little if you call from their regular phone net into their cellular phone net or vice versa, e.g, D1 is owned by Deutsche Telekom and D2 is owned by ARCOR/Vodaphone.

e.  CALLING FROM ABROAD.  If you use your cellular phone outside Germany, you have a big bill coming your way.  The rates for calling home to Germany from your cellular phone while being abroad (i.e., outside Germany) are rather expensive.

f.  RECEIVING CALLS ABROAD.  Calling your deployed spouse in on his/her cellular phone will have a skyrocketing effect on your spouse's cellular phone bill.  Contrary to the general rule that you do not pay for incoming calls, the recipient shares in the costs of calls received abroad (i.e., outside Germany)!  This is true even if you use a callback provider because the callback provider will dial the (German) cellular phone area code and the phone call will then be transferred to the foreign country by the German cellular phone company.  Moreover, these calls, whether received or made abroad, may not appear on the monthly bill for that period but on a later bill because the foreign phone company has to bill the cellular phone company first.  In the end you will pay the intra-German rate whereas the deployed soldier ends up paying the expensive abroad rate.

g.  NO GUARANTEED RECEPTION.  Cellular phone companies do not guarantee that a clear signal will be received everywhere.  In fact, the conditions for cellular phones are sometimes rather unfavorable.  Problems receiving or making calls often arise abroad and in mountainous areas, e.g., at Conn Barracks or in certain parts of Bosnia and Kosovo.  Not being able to use the phone because of the unfavorable area, does not entitle you to damages or to terminate an existing contract.

h.  TRAFFIC FINE.  It is prohibited to use a cellular phone while driving a vehicle or riding a bicycle unless a speakerphone or other hand-free operating device for the cellular phone is used, e.g., headset.  Both hands need to be on the wheel.  It is not even permitted to use the cellular phone while you are stuck in a traffic jam unless the engine is turned off.  Basically the same rules apply in Germany’s neighboring countries.

B.  Pre-paid Cards
a.  PRE-PAID CARDS.  Even though the rates per call are generally higher than those that come with a cellular phone contract, the pre-paid card provides security and peace of mind in the sense that you can never spend more than the face value of the card (cost control).  Once used up, you just buy a new card.  Moreover, you can terminate the service at any time.  There is no ongoing contractual obligation created.  The pre-paid card system allows you to receive calls even if the pre-paid card's face value has been used up.  The phone will remain effective for up to one year.


b.  PRICE DIFFERENCES.  Many cell phone companies change the price for their services every other year.  Depending on when you bought your pre-paid card phone and depending on whether you changed to the latest pre-paid tariff or not, you may pay different rates than other pre-paid card holders of the same company.  Therefore, it might make a difference if you take over another soldier’s pre-paid card phone because that soldier PCSes or buy a new one.  However, the latest rates are not automatically the better ones.  You simply need to compare the prices from time to time.

C.  Contracts
a.  Cost control is the main problem with the standard cellular phone contracts besides a failed direct debiting, resulting in claims for damages.  Currently, cell phone companies try to lure customers into contracts by offering less expensive monthly basic fees but at the same time disguise additional fixed amounts due as minimum usage fee or minimum turnover amount.

b.  SET UP FEE.  All cellular phone contracts come with a one-time set-up fee.  Depending on the card type and the cellular phone company, that fee varies.

c.  MONTHLY BASIC FEE.  Except for pre-paid cards, all other cellular phone cards come with a monthly basic fee.  Moreover, you are committing yourself to pay that fee for the full contractual period and if not terminated in time, a renewal clause will even prolong your contract automatically.  The higher the monthly basic fee the lower the actual calling rates are and the higher monthly basic fee may also buy you a better measured unit system (1 sec. instead of 10 or 60 sec.).  Note, that in a case where your monthly basic fee is just €4.95 and there is a €5.00 minimum usage fee, the monthly amount due is at least €9.95.

d.  DIRECT DEBITING.  Cellular phone contracts bring along the problem of direct debiting.  In order to be able to sign the contract, the cellular phone company usually requires a direct debiting, i.e. the companies want to take the money straight out-of your account.  Please check all data because the German banks need an eight-digit bank routing code - not a nine-digit one like the American banks do.  Furthermore, the direct debiting will not relieve you of the duty to always have sufficient money in the account and to check at least during the first months if the company actually takes the money out.  Should there ever be a month in which you have not received a bill from your phone company or in which the phone company did not take out money from your account, contact immediately that company to clarify the matter or seek the assistance of a Legal Assistance Attorney at once.  Do not talk to the local cellular phone company representative because these persons are not really affiliated with the cellular phone company and very often pretty clueless themselves.  It is important to make sure that your correct address is on the contract, otherwise you will not receive a bill.

e.  TERMINATION.  Cellular phone contracts cannot be terminated within the first year (most not even during the first two years!), and there is always an automatic renewal clause in every contract, requiring you to send in the termination notice at least three months before the contract is up for renewal.

D.  WAP & UTMS
a.  WAP.  WAP (Wireless Application Protocol) enables you to surf the internet on your cellular phone.  However, the quality of such services are currently still absolutely inferior to anything you might be used to on your computer because you can only get on those (few) internet sites that are specifically designed for WAP.  Furthermore, the WAP internet services are extremely expensive since you not only pay for the online time but also for the bits and bytes downloaded on your cellular phone.

b.  GSM/UTMS.  Following GSM ((European) Global System for Mobile Communication) phones, the new technology standards are either GPRS (General Packet Radio Service) or HSCSD (High Speed Circuit Switch Data).  Yet, even these cell phones will be outdated soon, once UMTS (Universal Mobile Telecommunications System) starts, presumably early 2003.

c.  BLUETOOTH
.  Wireless connections between two or more communication systems can be established via a device called Bluetooth.

d.  SMS/MMS.  Depending on your cell phone, you may send via SMS (Short Message Service) a message to someone’s cell phone, fax or email.  SMS is replaced by the Enhanced Messaging Service (EMS), which in return is gradually replaced by the Multimedia Messaging Service (MMS).  MMS allows you to send a message as well as photo.

IV.  INTERNET
a.  SERVICE PROVIDERS.  Many phone companies also provide internet services.  In Germany, the two major players are "t-online" owned by the Deutsche Telekom and the German "AOL".  However, a lot of the smaller and regional companies have good offers, too.

b.  SERVICE COSTS.  You have the option either to enter into a contract or to surf the net on a call-by-call basis.  The latter is only advisable for those occasionally surfing the net.  Yet, signing a contract will require you to pay a monthly basic fee.  Since most companies do not offer a flat rate, you will have to pay not only for the phone costs during your entire internet session but also a usage fee!  These "hidden" costs make the internet service an expensive tool.  That is one reason why the internet - compared to the USA - is not that widespread and popular in Germany yet.  

c.  FLAT RATE.  The word “flat” often just refers to the side costs but neither extends to the phone line costs nor to the monthly basic phone costs.  Therefore, you will always have to pay at least the monthly basic phone line fees on top of the “flat rate”.  Often the actual flat rate is twice as much as the “flat rate” advertised.

d.  DIAL UP PROGRAMS.  Besides any viruses destroying your data, the most dangerous virus is a Trojan horse containing a dial up program, which alters your internet connection.  Therefore, you may want to check your internet connection once in a while, particularly after surfing any erotic sites.  Most of these viruses use “00_” or “0190_” or “0900_” numbers.  The latter ones can be easily blocked (See footnotes 2 and 3).  For further information go to the German website http://www.dialerschutz.de 

e.  DSL.  One of the fast ways to surf on the internet is the Digital Subscriber Line (DSL), requiring a special setting.  However, even the analog/ISDN telephone lines will allow a comfortable internet session just as long as you do not load down to much information at a time.  Just remember, that unless your flat/free rate includes telephone costs, you will have to pay those on top of the provider fees.

V.  MISCELLANEOUS

A.  Receipts
Whenever you pay a German bill, it is important to keep the receipt along with the bill.  Depending on the nature of the claim you will have to keep receipts at least for 3 years!  Actually you may consider putting all bills and receipts in a big box labeled “German receipts”, which you should take back to the USA once you PCS.  Occasionally, soldiers are asked to pay a bill when they are about to clear or have already relocated to the USA.  If you cannot show the receipt, you are running the risk of having to pay a bill twice.

B.  Outlook
Dramatic changes have been taking place since all telecommunication monopolies were dropped within the European Union in 1998.  It is not over yet.  New inventions and technologies come out all the time.  Consequently, it is far too early to enter into a long-term commitment with any phone company.  What now may seem to be a special offer could soon be less attractive.  Starting early next year, UMTS technology will be introduced.  This is likely to result in a tougher competition and lower prices, which will be beneficial to us all.

Prepared by Joerg C. Moddelmog, German Attorney-Advisor

VI.  ANNEXES

A.  Example of a German Telekom Phone Bill (bilingual)
Deutsche Telekom

(German Telekom)

Ihre Rechnung

(Your Bill)


T [trademark]



[internal processing code]

Deutsche Telekom AG, Kundenniederlassung

Postfach 1340, 97663 Bad Kissingen

([Sender’s Address] German Telekom Corp., Customer Branch Office,

P.O.Box 1340, 97663 Bad Kissingen)

[Your address]


Rechnungsdatum:

(Date of invoice: [DD.MM.YY])

Rechnungsmonat:

(Month of Bill:)

Bitte immer angeben

(Please always indicate)

Rechnungsnummer:

(Invoice number)

Buchungsnummer:

(Accounting entry number)

Seite

(Page)

English speaking

German Telekom Hotline: 0800-330-1080





Artikel oder Leistung

(item or service)
Artikel-/

Leistungs-

Nr.

(item or service #) 
Menge/

Volumen/

Tarifliche

Zeit

(amount/

volume/

tariff) 
Netto-

einzel-

betrag

(single net amount)
Nettoge-

samtbe-

trag

(total net amount)
USt %

(VAT %)

-------------------------------------------------------------------------------------------------------------

Monatliche Beträge vom ... bis ...

(monthly amount from ... to ...)













Verrechnungsnummer

(clearing number)






1. Telefonanschluß

(Phone connection)


1
11.49

16%








Verrechnungsnummer

(clearing number)






2. Aktiv Plus, monatlicher Grundpreis

(Active Plus Tariff, monthly basic fee)













Summe monatlicher Beträge

(total amount per month)






-------------------------------------------------------------------------------------------------------------








Beträge für Verbindungen = (Connection fees)
Rufnummer = (Phone Number)

Verbindungen vom ... bis ... = (Connections from ... to ...)

3. Cityverbindungen = (Local phone calls)
4. Deutschlandverbindungen = (Germany wide calls)

5. Weltverbindungen = (Worldwide calls)
Summe der Verbindungen für oben angegebene Rufnummer

(total connection fees for the above phone number)
Summe Verbindungen Deutsche Telekom = (total connection fees using German Telecom)

Beträge anderer Anbieter = (Amounts charged by other carriers)

Summe Beträge anderer Anbieter = (total amounts charged by other carriers)

Sonstige Lieferungen und Leistungen = (Other services or performances)

Summe sonstige Lieferungen und Leistungen

(total amount of other services or performances)

Summe der Beträge = (Total amounts)

Nettobetrag = (Net amount)

Umsatzsteuer (16%) = (Value Added Tax (VAT 16%))

Rechnungsbetrag = (amount invoiced)

Falls Sie den beigefügten Zahlschein nicht verwenden, leisten Sie bitte Ihre Zahlung immer unter der oben angegebenen Rechnungsnummer.

(In case you do not use the enclosed payment slip, please make your payment always under the above-mentioned invoice number.)

B.  Regular Phones:  A List of Phone Companies
This list is not final.  There are many more smaller and local phone companies.  Some of these companies will grade up their service to include City calls soon.  However, just remember it is all completely different and much more expensive if you call to or from a cellular phone.

Phone Company

Access Number

Registration Number



ARCOR
01070
       0800-1070800
www.acor.de

BT Ignite
01090
       01805-004757
www.btignite.de 

Deutsche Telekom
01033
       0800-3303333
www.telekom.de 

Interroute
01066
       0800-6601066
www.interoute.de 

One Tel
01015
       01907-54554
www.one-tel.de 

Talkline id
01050
       04121-413000
www.talklin-id.de 

3U
01078
       0800-0107801
www.uuu.de 

010012 Telecom GmbH
010012
       01805-060041
www.010012.com 

01081 Telecom AG
01081
       N/A
www.01081.com 

01019 Telefondienste

MobilCom
01019
       01805-802980
www.01019-telefondienste.de 
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For more detailed information go to http://www.teltarif.de .

C.  Regular Phone Rates in Germany
(by example of German Telecom T-Net standard tariff)

Note, cellular phones have completely different rates and rules!  Please ask your specific phone company for its applicable rates.  These charts do not include prices for calls abroad, i.e. outside Germany.  Local calls (“City”) can presently only be placed with the Deutsche Telekom.  Furthermore, the rates do not apply to calls to the following six special "0"-prefix numbers (0700, 0800, 0130, 015_, 016_, 017_, 0180_, 0190).

Deutsche Telekom











Tariff: 
T-Net Standard (analog telephone line)


Monthly basic fee:
€13.33











Time
Day
Price & measured unit


City:
0500-0900
Mon-Fri
€0.06 per 150 sec.



0900-1800
Mon-Fri
€0.06 per 90 sec.



1800-2100
Mon-Fri
€0.06 per 150 sec.



2100-0500
Mon-Sun
€0.06 per 240 sec.



Special rate:

0500-2100 (Sat-Sun, German Federal Holidays): €0.06 per 150 sec.







Germany wide calls:
0700-1800
Mon-Fri
€0.123 per 60 sec.



1800-2100
Mon-Fri
€0.062 per 60 sec.



2100-0700
Mon-Sun
€0.031 per 60 sec.



Special rate:

0700-2100 (Sat-Sun, German Federal Holidays): €0.031 per 60 sec.









Company
Price & measured unit


Calls to a cell phone:

D1
€0,246 per 60 sec.




D2
€0,246 per 60 sec.




E-Plus
€0,277 per 60 sec.




O2
€0.292 per 60 sec.




Mobilcom
€0.292 per 60 sec.
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D.  Cellular Phones: Cellular Phone Cards & Companies
Since the rates and conditions change dramatically on short notice, please ask your dealer for the applicable rates before signing the dotted line.  Furthermore, make sure there is actually money taken out-of your account every month (direct debiting), unless you have chosen the pre-paid card.  Think twice before, you enter into a cellular phone contract or consult your Legal Assistance Office first.  Furthermore, if you use your cell phone for WAB services or internet via GRIPS or HSCSD, please ask your cell phone company for its applicable prices on the KB-rate.


D1

http://www.t-mobile.de

Vodaphone (D2)

http://www.vodaphone.de 



Cellular Phone Card Contracts
- Telly Smile

- Telly Active

- Telly Profi

- Telly Data


- Sun

- Fun

- Classic

- Premium



Pre-paid cards
- Xtra One

- Xtra Go

- Xtra Plus


- Call Ya Basic

- Call Ya Club

- Call Ya Special
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E-Plus

http://www.eplus.de

O2

http://www.o2online.de 



Cellular Phone Card Contracts
- Privat-Tarif

- Professional-Tarif

- Time & More


- O2-Genion

- O2-Select

Pre-paid cards
- Free & Easy Weekday

- Free & Easy Weekend


- Loop Classic

- Loop Mobile
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E.  Internet Provider: Major Companies in Germany

These lists are not final.  There are many more smaller and local internet providers.  Some of these companies may have even better offers.  However, just remember that package deals (“flat”) are rare and it is highly likely that you will have to pay a monthly basic fee, a usage fee and phone costs as well as a set-up fee or you only pay the much higher “internet call-by-call fees”.

Internet Provider

Registration

 Phone Number

Hotline
Homepage



AOL

01802-506000
www.aol.de

ARCOR
0800-1071020
www.arcor.de

Freenet.de
01803-010431
www.freenet.de

T-Online
01805-305000
www.t-online.de
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Internet DSL Flat Rate Provider

Registration

 Phone Number

Hotline

Homepage
Price per month
One time set-up fee

AOL
01802-506000
www.aol.de
€53.22
€126.52

Callando
01803-754141
www.callisa.de 
€53.27
€103.14

T-Online
06151-680500
www.t-online.de
€58.32
€126.52
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Internet Provider

Call-by-call

Hotline

Homepage
Access number,

user name, password

and prices 

(to be inquired at the hotline or homepage)

AOL
01802-506000
www.aol.de 


ARCOR
0800-1071020
www.arcor.de 


Freenet.de
01803-010431
www.freenet.de


T-Online
0800-3309009
www.t-online.de 
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� The 0800 number replaced the old toll-free 0130 number as of December 31, 2000.


�  You can request from your phone company to have the access to all 019_ numbers blocked on your phone.  By 2004 all 019_ number will have been replaced by a 0900_ number.  From thereon 0900-1 will be an information line, 0900-2 will be an entertainment line and 0900-3 will be primarily a telephone sex line.  However, the 0900_ line will remain its “rip-off character”.


� Just dial (0800) 330-1000 to get more information about any available blocks from the German Telekom.  However, it may take some days before a block becomes effective.


� Unfortunately, you cannot use the VAT relief form for your phone bill.


� These are exactly the same terms under which a car insurance contract can be cancelled in Germany.


� Judgment of June 12, 2001, BGHZ 148, 74, XI ZR 274/00, Entscheidungen des Bundesgerichtshof in Zivilsachen [BGHZ] (F.R.G.).


� Nickname of Viking King Harald who lived in the 10th century and united Denmark and Norway.


� Monthly basic fee for T-Net standard tariff: €11.49 + 16% VAT = €13.33.


� It is the German AOL.  Please do not mistake it for the American AOL.  Its terms and conditions are completely different.
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